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How  does  the 
Nursing  Home 
Ombudsman 
Program  work? 

The  Nursing  Home  Ombudsman  Program  was 
established  by  the  Illinois  Department  on 
Aging  to  work  with  nursing  home  residents, 
families,  community  groups  and  nursing  home 
staff  to  improve  the  life  of  all  people  in 
nursing  homes. 

In  1987  ombudsmen  and  volunteers  visited 
on  a  regular  basis  more  than  16,000  older 
persons  residing  in  over  400  nursing  homes. 
In  addition,  ombudsmen  responded  to  1,750 
inquiries,  investigated  almost  2,000  prob¬ 
lems/complaints,  and  worked  with  nursing 
home  staff  and  residents  to  resolve  them. 


Nursing  home 
facts  .  .  . 

.  .  .  more  than  1.3  million  people  now  reside 
in  nursing  homes  in  the  U.S. 

.  .  .  there  are  over  three  times  as  many  nurs¬ 
ing  homes  (958)  in  Illinois  as  there  are 
hospitals  (245). 

.  .  .  one  out  of  every  five  senior  citizens  will 
spend  some  portion  of  his/her  life  in  a 
nursing  home. 

.  .  .  over  30  percent  of  nursing  home  resi¬ 
dents  have  no  relatives. 

.  .  .  almost  60  percent  of  nursing  home  resi¬ 
dents  do  not  have  visitors  on  a  weekly 
basis. 


Program 

responsibilities 

include: 

•  To  offer  visitation  and  friendly  support 
to  isolated  residents 

•  To  advocate  for  and  provide  information 
on  residents’  rights 

•  To  identify  and  seek  solutions  to  prob¬ 
lems  of  the  elderly  and  their  families. 

•  To  refer  residents4  complaints  to  appro¬ 
priate  agencies  and  to  monitor  results 

•  To  coordinate  with  existing  visitor 
programs  and  to  develop  new  programs 
where  needed 

•  To  assist  the  elderly  and  their  families 
in  finding  an  appropriate  nursing  home 
and  to  provide  information  about  long¬ 
term  care  facilities 

Examples  of  how 
the  program 
works: 

A  niece  became  concerned  because,  on  her 
•  occasional  visits  to  the  nursing  home,  she 
found  her  aunt  extremely  distraught  and  in¬ 
communicative.  The  niece  contacted  the  local 
Ombudsman  program,  which,  in  turn,  has 
been  able  to  provide  an  ongoing  visitor  who 
now  acts  as  a  local  advocate  for  her  aunt,  a 
role  the  niece  could  not  provide  due  to  the 
distance  involved. 

An  area  nursing  home  was  having  difficulty 
finding  a  dentist  willing  to  go  into  the  facility 
to  accommodate  the  dental  needs  ol  Public 
Aid,  bed-ridden  residents.  The  local  ombuds¬ 
man  pursued  this  and  found  a  dentist  who 


was  willing  to  go  into  the  nursing  home  and 
take  his  equipment.  The  bed-ridden  residents 
are  getting  the  dental  care  they  need  regard¬ 
less  of  their  financial  status. 

The  local  ombudsman  was  contacted  by  the 
son  of  a  resident  who  was  being  discharged 
from  a  facility  due  to  non-payment.  An 
attorney  with  the  Ombudsman  program  inter¬ 
vened  on  the  resident’s  behalf  to  prevent  her 
from  becoming  the  victim  of  the  financial 
mishandling  by  others.  Medicaid  was  approv¬ 
ed  pending  legal  reclaiming  of  the  resident’s 
assets,  and  she  was  allowed  to  remain  in  the 
facility,  which  she  considered  “home.” 


Interested? 

This  is  a  VOLUNTEER  effort  which  requires 
the  energy  of  many  individuals  sad*  as  YOU. 

Be  a  good  listener  and  friend;  be  a  Nursing 
Home  Volunteer  or  Advocate. 


Call  TOLL-FREE: 

II.  Department  on  Aging:  1-800-252-8966 


or 


ILLINOIS  STATE  LIBRARY 


Contact: 


1129  00474  9< 

the  agency  in  your  area  (See  back.). 


Together  we  can  improve  the  quality  of 
life  for  nursing  home  residents  and 
insure  a  brighter  future  for  all  of  us. 


For  additional  information,  contact  the  Local 
Ombudsman  in  your  area: 

Area  1 :  Northwestern  Illinois  Area  Agency  on  Aging, 
Rockford  814-2264901 

Area  2:  Region  Two  Area  Agency  on  Aging,  Kan¬ 
kakee  815-939-0727  or  800-528-2000 

Area  3:  Western  Illinois  Area  Agency  on  Aging,  Inc., 
Rock  Island  309-793-6800  or  800-322-1051 

Area  4:  Mental  Health  Association  of  Illinois  Valley, 
Peoria  309-792-2766 

Area  5:  East  Central  Illinois  Area  Agency  on  Aging, 
Inc.,  Bloomington  309-829-2065  or  800-322-0484 

Area  6:  West  Central  Illinois  Area  Agency  on  Aging, 
Quincy  217-223-7904  or  800-252-2918 

Area  7:  Project  LIFE  Area  Agency  on  Aging,  Inc., 
Springfield  217-787-9234  or  800-252-9027 

Area  8:  Southwestern  Illinois  Area  Agency  on  Aging, 
Fairview  Heights  618-632-1323  or  800-642-3859 

Area  9:  Midland  Area  Agency  on  Aging,  Centralia 
618-532-1853  or  618-5324548,  Ex  tension  04 

Area  10:  Southeastern  Illinois  Area  Agency,  Inc.,  Mt. 
Carmel  618-262-8001 

Area  11:  Shawnee  Alliance  for  Seniors,  Hurst  618- 
987-2319 

Area  12:  Chicago  Department  on  Aging  and  Dis¬ 
ability,  Chicago  312-744-4016  (Voice)  or  312-744- 
6777  (TDD) 

Area  13:  Cook  County  Legal  Assistance  Foundation, 
Oak  Park  312-524-2600 

OR  CALL  TOLL-FREE: 

Illinois  Department  on  Aging: 
1-800-252-8966 


The  Department  on  Aging  does  not  discriminate  in  admis¬ 
sion  to  or  treatment  of  employment  in  programs  or  activities 
in  compliance  with  the  Illinois  Human  Rights  Act,  the  U.S. 
Civil  Rights  Act,  Section  504  of  the  Rehabilitation  Act,  as 
amended,  and  the  U.S.  Constitution. 
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